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Exceptional Service. Extraordinary People.

MHA Business Solutions

Managed Health Care Associates, Inc. (MHA), a leading health care service company focused
on alternate site health care providers, is pleased to announce an exclusive partnership with
Rock-Pond Solutions to deliver the next generation of business and information solutions to

the home infusion and specialty pharmacy industries.
The Next Generation of Reporting and Communications....

The MHA Business Solutions Center

A business information platform that delivers powerful reports and tools that will help members improve the
efficiency and profitability of their home infusion or specialty pharmacy. Installed directly on the pharmacy
computer system and integrated with the dispensing data, the MHA Business Solutions Center ensures that
member data is secure and easily accessible. The initial phase of this offering introduced at the 2011 NHIA
Conference includes the first-to—market applications outlined below:

e Member Resource Center — Serves as the centralized platform to improve member
communication by channeling information from multiple sources to a single, easily accessible point.
In addition to MHA specific information, real time Home Infusion and Specialty Pharmacy Industry
news will be available.

o Drug Recall Management System - Provides drug recall alerts specific to the NDC codes
within the pharmacy inventory management system. Instantly see patients impacted and inventory
on hand at the lot number level.

e Inventory and Profitability Reports — A series of Rock-Pond Reports to help manage
products, patient and dispensing information as well as management reports that show profitability
and business trends by key indicators.

e GPO Purchasing Reports — MHA reports currently distributed to members will be
conveniently housed and readily available to authorized individuals within the organization.

And More to Come......

The MHA Business Solutions Center has a core set of powerful reports available immediately. The next release will
expand the product suite to include a data extraction tool to support MHA'’s Specialty Pharmacy Solutions as well as
Net-Rx claim reconciliation and suite of reimbursement services. Please inquire with your MHA National Account
Manager for more information.
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