
Census Summary
Active Patients by Physician
Active Patients w/ no Delivery in X
Patient & Order Data 

Having a handle on your active patient census is critical to your success.  Rock-Pond reports can give you accurate 
information sorted by Therapy, Payor and many other metrics.  

ROCK-POND REPORTS
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Patient Information & Census



How to Use This Report:
This report shows patient counts for therapy types grouped by payor 
type and site name. Therapy Type, Payor Type, and Site totals are 
included..

An accurate patient census often is hard to find because of the intricacies of the system.   Being 
able to view all patients, by therapy and payor type on one screen gives you a better picture of 
your patient load.

Patient Census by Therapy
C2_1156s

Benefits:

Used to track census for individual therapy types and payor types.

OP MGR: WEEKLY

No therapy 
assigned.

Counts the patient only 
once in the total.

Patients on multiple 
therapies counted in 
each therapy type.



How to Use This Report:
Run this report for on-call staff to have vital patient information 
available after hours.

On-call personnel must have accurate census information.  Phone numbers and 
physician information must be readily available.  Printing out a couple of pages of 
patient information for the staff to take home at night can save time and provide critical 
information.

Active Patients by Physician
C2_1040bz

Benefits:
Provides needed physician and patient information to on-call staff.

MKTG MGR: PRN, SALES REP: PRN



How to Use This Report:
Provides a list of patients who are active or on hold and have not had 
a delivery in a specified number of days. The report is sorted by the 
type of pump assigned to the patient on the Med. Info tab in the 
patient information screen. .

Census information can easily lose it’s value when patients remain 
“active” after therapies have ceased.  It is helpful to see what patients 
have not received deliveries within so many days to determine if they 
need to be inactivated.

Active Patients w/ No Delivery in X Days
c2_1039z

Benefits:
Run this report daily monthly to clean up your census. Also used to 
identify inactive patients who need to have their pump picked up. 

GM: MONTHLY



How to Use This Report:
Based on the MRN number, lists patient, insurance, authorization, 
diagnosis, physician and order data for a patient. 

Patient & Order Data
c2_1023d

Benefits:
Used as a quick reference for patient and order information. This is 
especially useful when loading patients into the system and you 
need to validate the accuracy and completeness of the information 
loaded.

INTAKE: PRN

Often times you need to see an overview of patient information.  In CPR+ there are 11 screens 
with patient information, which makes it difficult to verify input.

Quick 
overview of 

patient 
information.



ROCK-POND REPORTS
Rock-Pond has hundreds of reports to help you address 
specific problems.  Just tell us…

•What are you having to do manually now?

•Is your Census correct, or do you know?

•Where are the frustrations?

CONSULTING
Rock-Pond Solutions offers a broad range of consulting services to address the business 
problems and challenges faced by home infusion providers.

SOLUTIONS
Our customers face many of the same challenges and opportunities. When we  
systematize a process to solve a common problem, we market it as a solution, saving time 
and money and delivering predictable results. 

REPORTING
Our Home Infusion Reports product is a subscription based service that makes all of 
these powerful reports you’ve seen today available to any home infusion provider for one 
low price.



ROCK-POND REPORTS

Sign up for 
Service

Install
Viewer

Print 
Reports!

You’ll get full access to our library of over 300 Rock-Pond 
reports as well as any additions to the library while you are 
a customer.  So, what are you waiting for?...

"RPS has given me another useful tool in helping us evaluate our 
efficiency and profitability.“

John Norris, Director
Baptist Health Home Infusion

"I just couldn't live without them!“

Jeanne Lugli, Reimbursement Mgr
Healthcare Automation

“We enthusiastically recommend Rock-Pond Solutions…”

Jeff Johnston, Co-Owner
Definitive Homecare Solutions/CPR+

It’s Easy…

$ 225/mo or     $ 2500/yr
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