Marketing

Referral Log by Sales Rep 1014
Referral Log by Referral Source 1016
Market Penetration by County 1031

12 Mo. Descending Rev by Physician 1151z
12 Mo. Descending Rev by Referral 1231z
Profit by Patient within Sales Rep 1029cs

Marketing reports are critical to the growth of your business. You need to know what physicians are sending you clients
as well as revenue volume in geographical areas. Rock-Pondés Mar keting Reports give you
critical business decisions and help direct your sales and marketing staff.
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CPR+ has no Referral

Reports by Sales Rep ey
= Referral Log by Sales Rep s
SalesRep Company Referred from 11/1/2007 through 11/15/2007
Tapies PatienyN( Pt. Status Ref Date Physician Referral Source
" 2 ‘_______—-—-—-“"
Pending 11/132007 Kentucky Medicaid Pharmacy
Pending 1171372007
FLUSH, ABX Active 114152007 Adminastar Federal, Inc. (Denialj
IVFLUIDS, FLUSH, Active 11152007 Adminastar Federal, Inc.
MISC INF, MISCINF,
TPN
MISC INJ Inactive 114152007 Lowvenox Reimbursement Servicd
Pending 11152007 Adminastar Federal, Inc. (Denial}
Pending 1141542007
ABX, FLUSH Active 11/14/2007 2 Wellcare POP
PAIN Active 11142007 Adminastar Federal, Inc.
ABX, MISC INJ Active 114132007 . Kentucky Medicaid Pharmacy
ABX, FLUSH Active 114132007 Adminastar Federal, Inc. (Denial]
IGG Active 114132007 Adminastar Federal, Inc.
ABX Inactive 114132007 Ohio Medicaid ACS Phamacy
MISC INJ Inactive 114132007 Advantra Rx (BIN 610029)
Pending 11132007
ABX, FLUSH Active 11122007 Kentucky Medicaid Pharmacy
VIG Active 11122007 Kentucky Medicaid Pharmacy
MISC INJ Inactive 117122007 Ohio Bureau of Workers' Comp.
Referral Log for a date range based on the referral date in the patient Without having to spend the time to pull multiple reports for each
record. Gives patient count by site as well as by Sales Rep. site and company, run this report to get all the referral information

associated with your sales reps. Shows patient status so that you
can tell which referrals have not gone on service yet. Payor
information is listed at right.
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CPR+ has no reports by

c2 1016

—

Referral Source p
_ Referral Log by Referral Source q
EOHQ Site Referred from 1/1/2007 through 1/31/12007
Company
Therapies Patiert Name/ Pt. Status Ref Date Physician Sales Rep Payor
JACKSONVILLE

sl oS T TP 243
Vil B < Referral Source 113
LOWEN120, NEUP 430 Chil 1734) Active 01/31/2007 Leu Taer. an Wellcare- Rx

Jenw w3 BIG747)  Active 01/31/2007 Jagw Taekw Ik Wellcare-Rx
INH Gec il Active 0173072007 Hues Taekm ik Wellcare- Rx
HUMIR A Jac ag) Active 01/30/2007 Smw 1 Taekw Ik Wellcare- Rx
LUPRON Jacwe B ris) Active 01/30/2007 Ste; Taef. (N Wellcare- Rx
LUPRON Modeos = (1)) Active 01/30/2007 Ezen an Taeke ik Wellcare-Rx
BOTOX Stri u RMT05) Active 01/30/2007 Hes Taele (I Wellcare- Rx
IG Ovew = =4) Inactive 0173072007 Mces Taemu ik Wellcare-Rx
SYNAGIS Cru 20) On Hold 0173072007 Lows " Taer ik Wellcare-Rx
SYNAGIS Nay ) On Hold 01/30/2007  Sct Taero 1IN Wellcare-Rx
SYNAGIS Ruce = I8y On Hold 01/30/2007 Mam Taesw IN Wellcare-Rx

Feld u 1 Inactive 01/29/2007 Wn Taekm ik Wellcare- Rx
SYNAGIS Feri M69) Inactive 01/29/2007 Zaka Taerw IN Wellcare- Rx
SYNAGIS Ross Inactive 01/29/2007 Del Taekw Ik Wellcare- Rx
SYNAGIS Arnei e 168) On Hold 017292007 Gar Tael ik Wellcare- Rx
SYNAGIS Holi B6) On Hold 01/29/2007 Mic Taele (IN Wellcare-Rx
SYNAGIS Rya = L )] On Hold 01/29/2007 Cha. iytne Taero tan Wellcare- Rx

Referral Log for a date range based on the referral date in the patient

record. Sorts by Site and then by Referral Source.

Without having to spend the time to pull multiple reports for each
site and company, run this report to get all the referral information
associated with your patients. Shows patient status so that you can
tell which referrals have not gone on service yet. Payor information
is listed at right.
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Market Penetration Report by County within Site Page
1/1/12003 through 12/31/2003

Report based on billed revenue shows trends and A/R balances

Reports by County
slond
SOLUTIONS
Heading Billed Expected
3,695,01294  3,492,678.26
735.71 735.71
73571 73571
BLACKFORD 162,488.97 156,368.64
12,241 .48 11,194 .44
25.00 2264
3620.08 3.133.30
2,782.96 2,781.28
12, 067.14 12,067 .14
159428 1,156.95
3.191.55 317267
8.556.22 7.707.36
6550.75 655075
1352536 11,348 63
135.00 135.00
150.00 150.00
Patient 2,230.00 2,230.00
Mame 25.00 22 .64
100.00 100.00
12,241 .48 11,194 .44

Net Balance
Adjusted Expected Paid Due Therapy
573,469.26 2,919,209.00 1,581,403.70 1,337,805.30
0.00 735.71 735.71 0.00
0.00 73571 73571 0.00 INJ
20,509.04 135,859.60 94,212.44 41,647.16
2,762 61 843183 391385 451798
0.00 22 .64 0.00 22 64
0.00 3,133.30 0.00 3,133.30 ATB
18.88 2,762.40 2,732.40 30.00 ATB
2,683 67 9,383 .47 9,383 .47 0.00 ATB
130.08 1.026.87 27350 753.37 ATB
83.06 3,089 61 3,089.61 0.00 ATB
1,549 50 6,157 86 1,246.71 4911.15 ATB
1,767 .24 4,783 51 3,002.76 1,780.75 ATB
0.00 11,348 63 0.00 11,348 63 ATB
0.00 135.00 0.00 135.00 cc
34.90 115.10 90.10 25.00 cc
0.00 2,230.00 1,840.00 390.00 cc
0.00 22 64 0.00 22 64 cc
13.64 26.36 26.36 0.00 cc
2,762 61 2.431.83 391385 451798 INFU

Track sales by county within site. Provides total billed revenue by
patient within county within site to analyze patient and financial
trends by the county the patient lives in. In addition, it shows the
current A/R for this billed revenue.

Without having to spend the time to pull multiple reports for each
site and company, run this report to get sales figures by county to
identify areas that need to be worked. Additional 1031 reports are
available to sort by Therapy & within physician or referral source.
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Columbus (All Companies)
TOP TEN PHYSICIANS - BY REVENUE
For Date Billed: 01/01/2005 to 12/31/2005

Page 1of1

Shows percentage

of total revenue. Spottrends over 12

Total Expected Profit

55,746.34

/ months.

Page: 1

Physician Name Total Revenue Total Cost
Jeanine Christopher 94 007 .18 38,260.84
Larry Lawrence
Jennifer Jacobs
Dagwood Davis
Eric Weil gn(,“
Thomas Timbull Expected
Bob Jones Physician Revenue
Alan Alabama or.P 341072 14.40%
- _ or.§ 149,319 6.31%
Trisha Hannibal Dr. A 123990 524%
Clifford Huxtable Dr.D 103.571 4.37%
Dr. W 95,370 403%
or.C 71676 3.03%
Report Totals: |} pr.m h 85509 2.77%
or. L ugh 57,291 2.44%
or.D 51,076 2.16%
or.D ‘ 43,737 1.85%
or. K i 41,056 1.73%
Dr.N 35273 1.49%
or.D Y 33376 1.41%
Dr. G 32.417 137%
or.C 26,246 1.11%
Dr. A 24,906 1.05%
Dr. A 23,306 0.98%
or.R 23,211 0.98%
Dr.R ‘ 22 680 0.96%
or. & 22 598 0.95%
Oc L 10 110 0249

Shows the physicians associated with bills for the past 12 monthsin
descending order by the expected bill amount. The total dollars,
percent of total, number of patients and monthly totals are all shown.

Without having to spend the time to pull multiple reports for each
site , run this report to get all the past 12 months of physician
dollars. Analyze revenue contribution and identify physicians that
have fallen off.



MARKETING c2_1231z

CPR+ has no reports that
show revenue by Ref Source

Referral Source

Shows the referrals associated with bills for the past 12 monthsin Without having to spend the time to pull multiple reports for each
descending order by the expected bill amount. The total, percent of site, run this report to get the past 12 months of referral dollars.
total, number of patients and monthly totals are all shown. Lumps Analyze revenue contribution and identify referral sources that have

the bottom 15% as Aot hero. fallen off.



