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Reporting of key AR measurements will keep you focused and proactive. Rock-Pondôs reimbursement reports are a great 

tool to track performance throughout the month.  Managers can use daily reports to keep their hand on the pulse of the 

business and be proactive, rather than reactive.  The month-end reports will provide valid analysis on profitability and 

productivity, helping to identify areas that need to be addressed.  Specific collector reports help to manage staff.
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How to Use This Report:
This report shows primary or secondary claims grouped by payor that 

have not had CLAIM notes posted. If you choose to only show 

secondary claims, the claim will only show on the report if a note 

hasn't been posted after its transfer..

Claims that go un-worked can be a drag on your Accounts Receivable.  Itôs helpful to be able to 
see exactly which claims are sitting without activity.

Outstanding Claims w/o Notes

ha_1001

Benefits:
Used to identify claims that do not have notes attached and may 

have been missed. 

GM: MONTHLY, RM: WEEKLY

Spot claims that 

are not being 

worked!



How to Use This Report:
This report shows all denials posted for a given date range (based on 

the date the denial was posted). The denials are grouped by reason 

and include current claim balances.  Option to show zero balance 

claims or hide them.  Option to show only those with no notes.

Itôs important to track which denials have been posted and why the claim was 
denied. Itôs grouped by the age of the denial so it can be acted upon within a 
certain amount of time. This report helps you identify which denials are sitting 
there and havenôt been worked. 

Denials Posted

ha_1006

Benefits:
Used to track denials for a given date span and see the current A/R 

associated with the claims. 

GM: MONTHLY, RM: WEEKLY

Spot claims that 

are not being 

worked!



How to Use This Report:
This report shows the outstanding A/R as of the date the report is 

run. Each accounting period will show revenue, payments, and 

adjustments taken, which will be backed out of the months ending 

A/R to reflect the calculated months beginning A/R. 

In order to analyze and see trends in Accounts Receivable itôs helpful to look back by 
accounting period to see beginning balances and activity for that period.  You cannot 
get that information through normal reporting efforts.  This report will provide that 
valuable data.

A/R Monthly Rollback

ha_1012

Benefits:
Used to analyze and trend A/R for previous accounting periods. 

GM: MONTHLY, RM: MONTHLY

You can run this same 

report by ñcollectorò, if 

needed.



How to Use This Report:
This report will show total A/R by payer within payer class. The report 

will then age that A/R based on transaction date to formulate bad 

debt reserves based on the percentages that were entered when the 

report was run. .

Manually calculating bad debt reserves on your AR can be a time-consuming and 
painful process.  Automating this task can save hours each month, resulting in cost 
savings and efficiencies in your office.

Bad Debt Reserve Amts by Payor

ha_1018

Benefits:
Used to calculate bad debt reserve through automated process.  

Can choose to age from Transaction Date or from Last Service 

Date

RM: Monthly

Choose percentages 

for each bucket at 

time report is run.



How to Use This Report:
Provides detail for claims including expected revenue, payments 

received, and adjustments.  All claims are sorted by Payer class.

Reviewing completed claims allows you to get an overall picture of how 
your collections are going.  Pick the time span then choose the payor 
class youôd like to review.  

Claims Analysis by Payor

ha_1030

Benefits:
Used to analyze claims that have been completed. 

CFO: MONTHLY, RM: WEEKLY



AR by Collector

Billed Transactions by Collector

Claims w/ Payer Balance by    

Collector
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How to Use This Report:
This report shows total outstanding A/R by 

collector within revenue site. Total A/R for all 

revenue sites is shown as well as a chart 

depicting total A/R by collector.

When you have multiple collectors within your Reimbursement department, you need to track 
work load and production efficiency.  Viewing your AR within collector helps you to distribute 
workload evenly and monitor progress.

A/R by Collector

ha_1017

Report breaks by Revenue Site.

Charts make it more visible.  Percentages nail 

down exactly how the workload is spread out 

between collectors.

Benefits:
Used to track outstanding A/R for collectors. 

GM: DAILY, CFO: MONTHLY



How to Use This Report:
This report will show payments and adjustments posted within the 

specified date range by payer class within collector. This report is 

broken out by revenue site and includes grand totals for payments 

and adjustments by collector on the last page. 

To monitor your collection activity, itôs helpful to view activity by Payor Class and then 
by individual collector.  View payments and adjustments with ease by running this 
report.

Collection Activity within Collector

ha_1016

Benefits:
Used to track collection activity for each collector. This report will 

balance to the AR transaction report in HomecareNet if ran for the 

same date range. 

RM: WEEKLY


