
Reporting of key financial measurements will keep you focused and proactive. Rock-Pondôs financial reports are a great 

tool to track performance throughout the month.  Financial managers can use daily reports to keep their hand on the pulse 

of the business and be proactive, rather than reactive.  The month-end reports will provide valid analysis on profitability 

and productivity, helping to identify areas that need to be addressed.
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How to Use This Report:
Pull this report each morning to see how you 

are doing.  Better yet, we can help you arrange 

to have the report in your email in-box when 

you arrive at the office.  Use the report as a 

tool to direct your staff on what needs to be 

done for the day or week.

Multi-site locations will break by site.

As your business becomes more and more complex, you need to know whatôs happening in all 
departments on a daily basis.  Pulling separate reports on revenue, cash adjustments & A/R 
can be time consuming.  And if you have multiple sites, youôd have to do that for each location.  
The Financial Flash report is your one-stop shop for whatôs going on.

Financial Flash

ha_1055

Run this one report daily to keep on top of 

your revenue, cash & adjustments.

See what's still Unbilled as well as AR and 

Cash Aging.

Compare to previous months to identify trends.

Benefits:
Without having to spend the time to pull 

multiple reports to get the basic data, you can 

use the Financial Flash report as a tool to 

improving specific processes within your 

business.  With so many areas to worry about, 

this report gives you the big picture and allows 

you to spot the issues that affect your bottom 

line and assign staff to rectify the problem.

GM: DAILY, CFO: MONTHLY



Payment Aging

Doesnôt group Payer Class

Too detailed

No navigation

No percentages



How to Use This Report:
This report shows payments within a date range by payer within 

payer class and ages the amounts in buckets of 0-30, 31-60, 61-90, 

91-120, 121-150, 151-365, and 365+..

Itôs important to analyze the cash thatôs coming in each month.  Grouping the payments 
by Payer type and then by Payer can identify areas of concern.  Or perhaps you need to 
focus on one particular payeréthe option to navigate directly to that payer then drill down 
for details is ideal.

Payment Aging within Payer Class

ha_1021

Benefits:

Used to age posted payments for a specified date range. .  

GM: MONTHLY, RM: WEEKLY

Drill down for details

Groups by Payer Class

Navigate 

to a specific 

Payer Type



How to Use This Report:
Use this report to spot trends in cash collection.  Run it for a specific 

month in the past, and see how that cash came in.  Report shows 

whatôs been paid to date, by month in which it was received, as well 

as a percentage of the total.  It shows the adjustments made.

The Cash and Adjustment Analysis is an awesome report to show how your cash is 
coming in.  It takes a specific billing month and shows the Net Expected Revenue and 
whatôs been paid to-date.  It allows you to evaluate the billing for previous months and 
see what A/R transactions have been posted against that billing.

Cash & Adjustment Analysis
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Benefits:
The report allows you to analyze your cash receipts and 

adjustments at a glance.  Run this report to identify trends in 

collections and spot adjustment issues.

GM: PRN, CFO: MONTHLY



How to Use This Report:
This report shows a matrix of payments received by payment 

accounting period against the accounting period that the revenue 

was booked. It provides this matrix by payer class. 

When trending payments received, itôs important to know in which accounting period the 
revenue was originally booked. Seeing the payments in matrix form makes it much easier to 
view.  The report breaks by payor type and has the option to drill down to view individual 
payers.

Payments Aged by Accounting 

Period Booked                 ha_1020

Benefits:
Used to trend and analyze payments received against their 

associated booked revenue period.

GM: MONTHLY, CFO: Monthly

Breaks by Payer Class.

Double-Click to view individual payers.



How to Use This Report:
It provides adjustment postings matrix by payer class. The payer 

class can be drilled down on to see the matrix for each individual 

payer. A grand total matrix is shown at the end of the report. 

Adjustments made to invoices are often hard to track..  Taking the 
time to analyze the adjustments and trend their timing against 
accounting period booked is beneficial. This report shows a 
matrix of adjustments posted by accounting period 
against the accounting period that the claim was booked. 

Adjustments Aged by Accounting Period 

Booked                 ha_1037

Benefits:
Used to analyze and trend posted adjustments against the 

accounting period that the associated claim was booked.

GM: PRN, CFO: MONTHLY, RM: DAILY



How to Use This Report:
This report ages payments received in the specified accounting 

period range and ages them from the payment posting date to the 

date the claim was billed. There is an option to show payment level 

detail or just show a service type summary.

Itôs important to analyze the cash thatôs coming in each month.  Grouping the payments 
by Service can identify areas of concern.  Or perhaps you need to focus on one particular 
serviceé navigate directly to that service then drill down for details.

Payment Aging within Service

ha_1021a

Benefits:
Used to age payments by accounting period for specific services. 

GM: MONTHLY, RM: WEEKLY

Drill Down for 

details



Rock-Pond has many reports to help staff address specific 

problems.  Just tell usé

ÅWhat are you having to do manually now?

ÅWhat surprises do you have at month-end?

ÅWhere are the frustrations?

CONSULTING
Rock-Pond Solutions offers a broad range of consulting services to address the business 

problems and challenges faced by home infusion providers.

SOLUTIONS
Our customers face many of the same challenges and opportunities. When we  

systematize a process to solve a common problem, we market it as a solution, saving time 

and money and delivering predictable results. 

REPORTING
Our Home Infusion Reports product is a subscription based service that makes all of 

these powerful reports youôve seen today available to any home infusion provider for one 

low price.

ROCK-POND REPORTS

for HomecareNet


